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of Plattsburgh

Local Law No. 4 of the year 20 20

A local law amending and replacing in its entirety Chapter 116 "Alarm Systems" as set forth in the City
(Insert Title)
Code of the City of Plattsburgh.

Be it enacted by the Common Council of the
(Name of Legislative Body)

[JCounty [X|City [JTown [ Village

(Select one:)

of Plattsburgh as follows:

Chapter 116 "Alarm System"”
Section 116-1 "Title/Purpose”

This Chapter may be known and cited by the following short title" "A Local Law regulating the Installation and
Maintenance of Burglar and Other Emergency Alarms in the City of Plattsburgh."

The purpose of this local law is to establish reasonable standards for users, to ensure that alarm owners are held
responsible for the proper operation of their alarm systems, and addresses the impact of excessive false alarms and
their undue burden on the City of Plattsburgh’s Police and Fire Department's enforcement resources. While properly
installed, monitored and operated alarm systems are effective tools which can identify criminal offenses in progress,
and will lead to a reduction in the incidents of false alarms as well as enhance the safety of responding law
enforcement officers Public Safety departments within the City recognize the significant burdens placed on state
and local law enforcement resources due to responding to false alarm calls. In general, governments and private
companies wish to make the most effective use of their resources, and the reduction of false alarms and clearly
defined alarm user responsibilities are to the benefit of all parties. This local law is established to set reasonable
standards for users, ensure that alarm owners are held responsible for their use of alarm systems, and to
encourage the use of security systems and best practices,
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Section 116-2 “Definitions”

The following words, terms and phrases, when used in this local law, shall have the
meanings ascribed to them, except where the context clearly indicates a different
meaning:

Alarm Administrator means the City Building Inspector

Alarm Company means a person, company, firm, or corporation which has the
contractual agreement with the alarm user and is subject to the licensing
requirements, and engaged in selling, leasing, installing, servicing or monitoring
alarm systems; this entity shall be licensed in compliance with city, county and state
laws.

Alarm Event means an alarm system activation, to which law enforcement is
requested to respond.

Alarm Activation Report A report prepared by the officer or member of the Police
Department or Fire Department who responded to an Alarm Event, which documents
the details and circumstances of the Alarm Event.

Alarm Permit means a permit issued to an alarm user by the City allowing the
operation of an alarm system within the City.

Alarm System means an assembly of equipment installed at a fixed location designed
to detect and/or verify an occurrence of an illegal or unauthorized entry or other
activity to which the Police or Fire Department is requested to respond.

Alarm User means any person, corporation, partnership, proprietorship, governmental
or educational entity or any other entity owning, leasing, or operating an Alarm
System, or on whose premises an Alarm System is maintained for the protection of
such premises.

Cancellation means that the alarm company provides notification that response by a
public safety department is no longer being requested. If cancellation occurs prior to
police or fire department arriving at the scene, this is not a false alarm for the purpose
of civil penalty, and no penalty will be assessed.

City means the City of Plattsburgh or its officers or employees.

False Alarm means the activation of any Alarm System resulting in notification of
the Police or Fire Department, for which the responding Public Safety Officer finds
no evidence of criminal activity, fire, smoke, carbon monoxide, heat or other threat of
emergency of the kind for which the Alarm System was designed to give notice.
Local alarm means an alarm system that is not monitored by a remote monitoring
center.

Permit Term means a 36-month period beginning on the day and month on which an
alarm permit is issued.
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Runaway Alarm means an alarm system that produces repeated alarm activations that
do not appear to be caused by separate human action. Police or Fire Department
personnel may in its discretion notify the owner of the alarm system and discontinue
public safety responses to alarm activations from what appears to be a runaway alarm
until the system is repaired.

Section 116-3 “Alarm Permit”

(A)  Permit required. Any person owning or operating an Alarm System must
apply for a permit from the Zoning and Code Enforcement Department within thirty
(30) days of installation of the Alarm System or where an Alarm System is already
installed, within thirty (30) days of the effective date of this Chapter.

A fee may be required for the initial registration and any renewals of the Permit
Term, which fees will be set by Council resolution. Each alarm permit shall be
assigned a unique permit number, and the user shall provide the permit number to the
alarm company to facilitate law enforcement dispatch.

(B) Application. The permit shall be requested on an application form provided by
the City Building Inspector.

Permit Requirements. Each permit application must contain the following
information and be complete, true and accurate in its entirety:

(I)  Name, address, and telephone number(s) of the Permit Holder who
will be responsible for the proper maintenance and operation of the Alarm
System and payment of fees assessed under this Local Law; The mailing
address if different that the address of the Permit Holder or the Alarm
Site;

(2)  The classification of the Alarm Site as either residential or
commercial including the building number and the apartment number;

3) For each Alarm System located at the Alarm Site, the classification
of the Alarm System (i.e. Burglary, Robbery, Panic Alarms or other) and

for each classification, whether such alarm is audible or silent;

(4)  Any dangerous, hazardous, or special conditions present at the
Alarm Site;

(5) The name and telephone number of the Alarm Company that has
agreed to receive calls
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Possession of an Alarm Permit is not intended to, nor will it, create a contract, duty or
obligation, either expressed or implied, of response by a Public Safety Officer. Any
and all liability and consequential damage resulting from the failure to respond is
hereby disclaimed and governmental immunity as provided by law is retained.
Without limitation of the foregoing, by applying for an Alarm Permit, the Alarm User
acknowledges that public safety response may be based on factors such as availability
of public safety units, priority of calls, weather conditions, traffic conditions,
emergency conditions or staffing levels.

(C) Transfer of possession. When the possession of the premises at which an alarm
system is maintained is transferred, the person (user) obtaining possession of the
property shall file an application for an alarm permit within 30 days of obtaining
possession of the property. Alarm permits are not transferable.

(D)  Reporting updated information. Whenever the information provided on the
alarm permit application changes, the alarm user shall provide correct information to
the City within 30 days of the change. In addition, each year after the issuance of the
permit, permit holders will receive from the City a form requesting updated
information. The permit holder shall complete and return this form to the City
whether or not any of the requested information has changed.

(E) Multiple alarm systems. If an alarm user has one or more alarm systems
protecting two or more separate structures having different addresses and/or tenants, a
separate permit shall be required for each structure and/or tenant.

(¥) Installer of the Alarm System. The name of service provider that installed the
system shall be provided.

(G) Monitoring Agency. The name of the monitoring station that is monitoring the
alarm system shall be provided.

(H) Permit fees: Permit Fees shall be set by Common Council Resolution. A new
permit for advising of changes to a system will not require a renewal fee for that year.
(I) Renewal Permit: Police or Fire Department response to a property without a
valid permit or renewal permit will be subject to the same fine as failing to register.
(J) Exemptions: Any real property owned by the City of Plattsburgh, State of New
York, Federal Government or the County of Clinton is exempt from this Chapter.

Section 116-4 “Duties of Alarm User”

All Alarm Users shall have the following duties:

(A) Maintain the premises and the alarm system in a method that will eliminate false
alarms.

(B) Provide the alarm company the permit number.
(C) Respond or cause a representative/owner to respond to the alarm system’s location
within a reasonable amount of time when notified by the Police or Fire Department.
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(D) Not manually activate an alarm for any reason other than an occurrence of an event

that the alarm system was intended to report.

(E) An alarm user must obtain a new permit and pay any associated fees if there is a

change in address or ownership of the location of the alarm-system.

(F) An alarm user must keep current the renewal of the alarm permit.

(G) Notify the Alarm System Monitoring Business prior to activation of an alarm for
maintenance, test or instruction purposes.

(H) Adjust the mechanism or causing the mechanism to be adjusted so that an intrusion

alarm signal audible on the exterior of an Alarm Site will sound for no longer than fifteen

minutes after being activated, but may be reactivated by a reset. Alarm Systems installed

prior to five days after the effective date of this Local law shall be exempt from this

provision; and

(I) Paying all fees and fines under this Local law within 90 days of the date assessed.

Section 116-5 “Duties of the Alarm Company”

A. Any person engaged in the alarm business in the City shall comply with the following:

1) Obtain and maintain the required state, county and/or city license(s).

2) Provide name, address, and telephone numbers of the alarm company license
holder or a designee who can be called in an emergency, 24 hours a day; and be able to
respond to an alarm call, when notified, within a reasonable amount of time.

3) Be able to provide the most current contact information for the alarm user; and
to contact a key holder for a response, if requested.

4) Prior to activation of the alarm system, the alarm company must provide
instructions explaining the proper operation of the alarm system to the alarm user.

5) Provide information of how to obtain service from the alarm company for the
alarm system.

B. An alarm company responsible for monitoring services shall:
1) Attempt to Verify every alarm signal, except a Duress/Holdup Alarm or fire alarm,
immediately before requesting a law enforcement response to an Alarm System signal;

2) Communicate Cancellations of alarm dispatch requests to the Police or Fire
Department immediately upon verification of a False Alarm;

3) Establish a procedure for accepting Cancellation of alarms by Alarm Users;

4) Communicate alarm dispatch requests to the Police or Fire Department;

5) Communicate any available information (north, south, front, back, floor, zone, etc.) to
help identify the location of the intrusion or other emergency;

6) Provide the Police or Fire telephone operator with the Alarm Business Permit number
of the Alarm System Monitoring Business when an alarm is reported;

7) Communicate type of alarm activation (silent or audible, interior or perimeter); and

8) Make every possible effort to contact the Alarm User or his Contact Persons when an
alarm dispatch request is made to facilitate access to the Alarm Site and/or
deactivation of the alarm.
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(b) The filing of an appeal stays the assessment of the fine and suspension until the City
Building Inspector makes a final decision, which decision shall be made within 30 days
after receipt of the notice of appeal.

(¢)  The Building Inspector or his designee shall review an appeal from the assessment of civil
penalty(ies) or other enforcement decisions using a preponderance of the evidence
standard. Notwithstanding a determination that the preponderance of the evidence supports
the assessment of civil penalty(ies) or other enforcement decision, the hearing officer shall
have the discretion to dismiss or reduce civil penalty(ies) or reverse any other enforcement
decision where warranted.

(d) The hearing officer's decision is subject to review in a Court with jurisdiction.

Section 116-10 “Confidentiality”

In the interest of public safety, and unless permitted by law or required by Court Order, all
information contained in and gathered through the alarm registration applications, no response
records, applications for appeals and any other alarm records shall be held in confidence by all
employees and/or representatives of the City.

Section 116-11 “Governmental Immunity”

Alarm registration is not intended to, nor will it, create a contract, duty or obligation, either
expressed or implied, of response. Any and all liability and consequential damage resulting from
the failure to respond to a notification is hereby disclaimed and governmental immunity as
provided by law is retained. By applying for an alarm registration, the alarm user acknowledges
that the Plattsburgh Police and/or Fire Department response may be influenced by factors such
as: the availability of police units, priority of calls, weather conditions, traffic conditions,
emergency conditions, staffing levels and prior response history.

Section 116-12 “Severability”

The provisions of this Chapter are severable. If a Court determines that a word, phrase, clause,
sentence, paragraph, subsection, section, or other provision is invalid or that the application of
any part of the provision to any person or circumstance is invalid, the remaining provisions and

the application of those provisions to other persons or circumstances are not affected by that
decision.

2. This Local Law shall take effect upon approval by the Mayor and filing with the New
York Secretary of State
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Section 116-6 “Duties of Police and Fire Departments”

The City of Plattsburgh Police and Fire Departments shall respond to alarm notifications
according to department protocol.

Section 116-7 “Prohibited Acts”

(A) It shall be unlawful to activate an alarm system for the purpose of summoning
Police or Fire Departments when no fire, burglary, robbery, or other crime dangerous to life or
property is being committed or attempted on the premises, or otherwise to cause a false alarm.

(B) It shall be unlawful to install, maintain, or use an audible alarm system which can
sound continually for more than 15 minutes.
Section 116-8 “Enforcement of Provisions”

A. Excessive false alarms/Failure to register

It is hereby found and determined that three or more false alarms within a permit year is
excessive, and shall be unlawful. Civil penalties and constraints around police or fire response

for false alarms within a permit year may be assessed against an alarm user as follows:
Third false alarm......... $50.00

Fourth false alarm ........... $100.00
Fifth false alarm.......... $200.00
Sixth false alarm ............ $500.00
Additional false alarms ....... $500.00
Failure to Register............ $100.00

(B) The Alarm User shall be given written notice of any fees and fines chargeable under this
section. Such fees and fines shall be paid to the City Building Inspector Office within 30
calendar days of the date of the notice of fees and fines due, unless the Alarm User pursues an
appeal as described in Section 116-9 below. In the event the appeal does not result in a waiver or
cancellation of the fees and fines, such fee and fine shall be paid to the City Building Inspector
Office within 30 calendar days of the final decision. :

(C)  Civil Non-criminal violation. A violation of any of the provisions of this local law shall be
a civil violation.

Section 116-9 “Appeal”

(a) Any person or entity that receives a notice of a False Alarm or a notice of fees or fines due
under this Local law may appeal that notice by filing a written notice of appeal with the
City Building Inspector. The notice of appeal must be received within 10 days after the
date of notification of the notice of False Alarm or notice of assessment of civil
penalty(ies) and setting forth the reasons for the appeal. The failure to give notice of appeal
within this time period shall constitute a waiver of the right to contest the assessment of
penalty(ies).
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(Complete the certification in the paragraph that applies to the filing of this local law and
strike out that which is not applicable.)

1. (Final adoption by local legislative body only.)
I hereby certify that the local law annexed hereto, designated as local law No. of 20 of

the (County)(City)}(Town){Village) of was duly passed by the
on 20 , in accordance with the applicable

(Name of Legislative Body)
provisions of law.

2. (Passage by local legislative body with approval, no disapproval or repassage after disapproval by the Elective
Chief Executive Officer*.)

I hereby certify that the local law annexed hereto, designated as local law No. 4 0f2020 _ of
the (EXXHN(City)(FOMNPOMEEY) of Plattsburgh was duly passed by the
Common Council on November 19 2020  andwas (approved) XEDAOEXO0EN)

(Name of Legislative Body)

(ROPEESENOSK RIS by the Mayor and was deemed duly adopted
(Elective Chief Executive Officer*)

on November 19

20 m , in accordance w ith the applicable provisions of law.

3. (Final adoption by referendum.)

I hereby certify that the local law annexed hereto, designated as local law No. of 20 of
the (County)(City)(Town)(Village) of was duly passed by the
on 20 , and was (approved)(not approved)

(Name of Legislative Body)

(repassed after disapproval) by the on 20
(Elective Chief Executive Officer*)

Such local law was submitted to the people by reason of a (mandatory)(permissive) referendum, and received the affirmative
vote of a majority of the qualified electors voting thereon at the (general)(special)(annual) election held on

20 , in accordance with the applicable provisions of law.

4. (Subject to permissive referendum and final adoption because no valid petition was filed requesting referendum.)

| hereby certify that the local law annexed hereto, designated as local law No. of 20 of
the (County)(City)(Town)(Village) of was duly passed by the
on 20 , and was (approved)(not approved)

(Name of Legislative Body)

(repassed after disapproval) by the on 20 . Such local
(Elective Chief Executive Officer*)

law was subject to permissive referendumn and no valid petition requesting such referendum was filed as of
20 , in accordance with the applicable provisions of law.

* Elective Chief Executive Officer means or includes the chief executive officer of a county elected on a county-wide basis or, if there

be none, the chairperson of the county legislative body, the mayor of a city or village, or the supervisor of a town where such officer is
vested with the power to approve or veto local laws or ordinances.
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5. (City local law concerning Charter revision proposed by petition.)

I hereby certify that the local law annexed hereto, designated as local law No. of 20 of
the City of having been submitted to referendum pursuant to the provisions of section (36)(37) of
the Municipal Home Rule Law, and having received the affirmative vote of a majority of the qualified electors of such city voting
thereon at the (special)(general) election held on 20 , became operative.

6. (County local law concerning adoption of Charter.)

| hereby certify that the local law annexed hereto, designated as local law No. of 20 of
the County of State of New York, having been submitted to the electors at the General Election of
November 20 . pursuant to subdivisions 5 and 7 of section 33 of the Municipal Home Rule Law, and having

received the affirmative vote of a majority of the qualified electors of the cities of said county as a unit and a majority of the
qualified electors of the towns of said county considered as a unit voting at said general election, became operative.

(If any other authorized form of final adoption has been followed, please provide an appropriate certification.)
| further certify that | have compared the preceding local law with the original on file in this office and that the same is a
correct transcript therefrom and of the whole of such original local law, and was finally adopted in the manner indicated in

paragraph , 2 above. S} "“?
| ~ NG g ferocty

Clerk o;/fh county legislative body, City, Town or Village Clerk or
officer designated by local legislative body

(Seal) - Date: / /// 20 /cl-&ﬁ(‘;
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